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2022 the year
Al WOKE UP
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OpenAl Imagines Our Al Future

Stages of Artificial Intelligence

Level 1 Chatbots, Al with conversational language

Level 2 Reasoners, human-level problem solving

Level 3 Agents, systems that can take actions

Level 4 Innovators, Al that can aid in invention

Level 5 Organizations, Al that can do the work of an organization

Source: Bloomberg reporting

What does this mean?

OpenAl's new Al report card goes from "can chat" to "can run the whole dang

company".

Level 1, Chatbots: Chatty Als (we're here now)

Level 2, Reasoners: Smartypants problem-solvers (getting there soon)

-

Level 3, Agents: Al assistants that can work for days (investors go wild)

Level 4, Innovators: Al inventors and innovators (sci-fi stuff)

Level 5, Organizations: Al that can do the job of an entire organization
(umm, what? How'’s this level 5)
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GPT PATH TO SUPER INTELLIGENCE

ASI (Artificial Super Intelligence)

Chat GPT

AGI (Artificial General Intelligence)

Unknown Breakthroughs

ANI (Artificial Narrow Intelligence)




Whatis Al?
ANI vs. AGI vs. ASI

G4

Artificial narrow
intelligence (ANI)

Designed to perform
specific tasks

Artificial general
intelligence (AGI)

Can behave in a human-
like way across all tasks

A 4

Artificial super
intelligence (ASI)

Smarter than humans—
the stuff of sci-fi
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Sam Altman says Al
superintelligence could be
just ‘a few thousand days’
away

BY CHRIS MORRIS
September 24, 2024 at 5:46 PM GMT+2 a<:
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Hype Cycle for Artificial Intelligence, 2023

Smart Robots Generative Al
Responsible Al
Meuromorphic Computing
Prompt Engineering
0 Artificial General Intelligence Synthetic Data
5 Decision Intelligence ModelOps
Al TRISM
.ﬁ Operational Al Systems
Composite Al
5 Data-Centric Al
EdgeAl Computer
a Al Engineering ? Vision
»® Al Simulation
1 Causal Al
Cloud Al Data Labelin
Services 9
Neuro-Symbolic Al Knowledge Graphs and Annotation
Multiagent Systems Intelligent Applications
First-Principles Al Autonomous Vehicles
Automatic Systems Al Maker and Teaching Kits
Peak of
Innovation Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity
Time
Plateau will be reached:
() less than 2 years @ 2to5years @ 5to10years A more than 10 years # obsolete before plateau As of July 2023
gartner.com

Source: Gartner

@ 2023 Gartner, Inc. and/or its affiliates. All rights ressrved. 2079794 Ga rtnen
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Figure 1: Hype Cycle for Artificial Intelligence, 2024

Hype Cycle for Artificial Intelligence, 2024

AlEncineers
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EXPECTATIONS

As of June 2024

Innovation Peak of Infiated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity
TIME

Plateau willbe reached: O <2yrs. ) 2-5yrs. @ 5-10yrs. A >10yrs. ® Obsolete before plateau

Gartner
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DE PRODUCTIVITEITSPARADOX

De productiviteitsparadox: ondanks de toename van IT-tools, bedoeld om
productiviteit te verhogen, worden we juist minder efficiént, Professionals
besteden bijvoorbeeld gemiddeld 4,5 uur per dag aan e-mails. Ondanks de
belofte van IT om werkprocessen te stroomlijnen, resulteerde dit in een
verzadiging van software die de aandacht versnipperen. Generatieve Al biedt
echter een nieuw perspectief door daadwerkelijk tijd terug te geven en taken te
vereenvoudigen, waardoor de belofte van IT om productiviteit te verhogen
eindelijk binnen handbereik ligt.

@ @ >
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Untitled notebook 8} Instellingen o Delen

o Al EN HR: VOOR
¥ Notebookhandleiding ORGANISATIES VAN NU

Help me met maken Audio-overzicht ®

[Ea Veelgestelde vragen [ studiemateriaal

Untitled notebook i CJ

% 00:00/02:52

°
Samenvatting Voorgestelde vragen l I l I l l u u t

De bronnen bespreken de impact van kunstmatige intelligentie (Al) op de

[Ea Inhoudsopgave Ea Tijdlijn [Ea Overzichtsdocument

toekomst van Human Resources (HR). Al zal HR-rollen niet vervangen, E‘, Hoe zal Al de rollen van HR-professionals transformeren en welke

maar eerder transformeren en versterken door repetitieve taken te nieuwe vaardigheden zullen ze nodig hebben? e e
automatiseren en HR-professionals in staat te stellen zich te

concentreren op strategischer werk. Al zal HR-functies verbeteren door t I d

middel van geautomatiseerde taken, datagestuurde inzichten en
gepersonaliseerde ervaringen voor werknemers. De bronnen
benadrukken echter ook de noodzaak voor HR-professionals om nieuwe
vaardigheden te ontwikkelen om effectief samen te werken met Al, zoals
data-analyse en strategisch besluitvorming. Bovendien erkennen de
bronnen ethische bezorgdheden met betrekking tot Al in de HR-context =% Wat zijn de belangrijkste kansen en uitdagingen voor HR-

en benadrukken ze het belang van menselijke vaardigheden zoals professionals in de context van Al-gedreven veranderingen?
empathie en complexe besluitvorming die Al niet kan vervangen.

=% Wat zijn de belangrijkste ethische dilemma's die met de
implementatie van Al in HR komen kijken?

= Chat bekijken 1bron  Begin met typen... > ¥ Notebookhandleiding
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Orgineel Al op basis van orgineel
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The Top 50 Gen Al Web Products, by Unique Monthly Visits
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A photorealistic fashion portrait of
a old man and a dalmatian. wearing
a suit. in front of a white wall.
cinematic studio light. Shot with a
Canon EO5 R camera with a 50mm
f/ 1.8 lens f/ 2. 2 aperture. in the
style of minimalist surrealism. --s
700 --style raw --ar 4:5 --v 6.0
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(D) Edward Hopper and his paintings

Edward Hopper: 100 Famous
Paintings, Biography. and Quotes
Edward Hopper and his paintings ... Edward
Hopper is widely acknowledged as the
most important realist painter of twentiet...
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Google promised a better search
experience — nhow it’s telling us to put
glue on our pizza

/ Google’s Al Overviews feature is
delivering incorrect answers faster
than ever.

By Kylie Robison, a senior Al reporter working with The Verge's policy and tech
teams. She previously worked at Fortune Magazine and Business Insider.

May 23, 2024, 9:27 PM GMT+2

A S I Ff v 205 Comments (205 New)
Illustration by Cath Virginia / The Verge | Photos by Getty Images






General News - 27 Feb 2024

Klarna Al assistant handles two-thirds
of customer service chats inits first
month

Klarna

New York, NY - February 27, 2024 - K|arna today announced its Al assistant powered by OpenAl. Now live
globally for 1 month, the numbers speak for themselves:

+ The Al assistant has had 2.3 million conversations, two-thirds of Klarna's customer service chats
+ Itis doing the equivalent work of 700 full-time agents

+ Itis on par with human agents in regard to customer satisfaction score

+ Itis more accurate in errand resolution, leading to a 25% drop in repeat inquiries

+ Customers now resolve their errands in less than 2 mins compared to 11 mins previously

+ It's available in 23 markets, 24/7 and communicates in more than 35 languages

+ It's estimated to drive a $40 million USD in profit improvement to Klarna in 2024



FORBES > LEADERSHIP » LEADERSHIP STRATEGY

More Workers Need Help To
Become Al -Literate,
LinkedIn Study Shows

Benjamin Laker Contributor @
Expert commentary on global affairs for leaders

everywhere
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PERSONEEL

Vierdaagse werkweek voor zelfde geld:
sollicitaties stromen binnen bij AFAS
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MY Volkskrant - 20u

Amazon neemt afscheid van
thuiswerken: bedrijf verwacht
werknemers vijf dagen op...
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SUCCESS- NETFLIX

Netflix CEO says Al won'’t
replace writers or take
your job—Dbut ‘the person
who uses Al well might’

BY PAOLO CONFINO
May 28, 2024 at 10:46 PM GMT+2 <

Netflix co-CEO Ted Sarandos urged creatives to learn how to use Al in order to beat out their competitors in the job market.
LIONEL HAHN
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"It is not the strongest of the
species that survives; nor
the most intelligent that
survives. It is the one that is

most adaptable to change.”

CHARLES DARWIN
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Dank jullie wel!

Vincent Roders info@vincentroders.nl
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JOR
IES VAN NU

Denk in laagjes




1 Generiek
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2 Specifiek
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Schotland

3 Context
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Schotland

4 Tone of voice
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